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SocioFuture Co., Ltd.

Financial Procedures Portal Service “@Connect®”

Provided to Minami-Nippon Bank
Achieving Operational Efficiency and Enhanced Customer Convenience

SocioFuture Co., Ltd. (Minato-ku, Tokyo; Akihiko Sugawara, Representative Director,
President & Executive Officer; hereinafter “SocioFuture”) has commenced the provision of
“@Connect®” (pronounced “At Connect”), a financial procedures portal service that
leverages a highly secure authentication application and Japan’s My Number Card system,
to Minami-Nippon Bank, Ltd. (Kagoshima City, Kagoshima Prefecture; Akiji Tanaka,
President and Representative Director).

Through the digitalization of financial procedures, SocioFuture’s @Connect® service
enables financial institutions to improve operational efficiency while providing customers
with a more convenient and seamless user experience. By offering this service to Minami-
Nippon Bank, SocioFuture continues to support the advancement of digital transformation
in the financial sector and contribute to the creation of secure and convenient financial
service.
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response to the growing need for financial institutions to strengthen customer information
management amid enhanced measures against financial crime.

The service offers a “Change of Registered Information” function, which enables account
holders to proactively submit changes to their registered information using a My Number
Card via a smartphone or other device. It also provides a “Continuous Customer Due
Diligence” function, through which financial institutions can automatically request account
holders to confirm that their registered information is current.

As procedures can be completed anytime and anywhere using a smartphone or tablet,
account holders can complete procedures at their convenience without visiting a branch.
Financial institutions can also use the service for in-branch procedures by providing devices
at service counters.

In addition, when multiple financial institutions introduce @Connect, account holders will
be able to submit changes to information for multiple accounts through the same platform.
Minami-Nippon Bank has begun using the “Change of Registered Information” function,
which enables account holders to proactively submit changes to their registered information.

Comment from a Representative of the Operations Systems Department, Minami-
Nippon Bank

“We decided to adopt @Connect because its highly accurate identity verification using My
Number Cards enables various banking procedures to be completed online. We expect the
service to improve operational efficiency and reduce costs at bank counters and other
locations, while enhancing customer convenience through paperless and seal-free
procedures.”

Future Developments

By utilizing @Connect and the planned non-face-to-face identity verification platform, the
Company will provide a smartphone-based identity verification service that combines JPKI
(Japanese Public Key Infrastructure), IC chip reading, and facial matching for both face-to-
face and non-face-to-face applications.

The platform will also enable data to be managed through a single system. In the future,
the Company aims to expand the service to cover a variety of procedures requiring identity
verification through a common platform.
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@Connect Service Overview Diagram
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Related Information

For details on how to use the service, please visit:
@Connect Official Website for Individual Customers
https://atto-connect-Ip.com/ (Japanese)

[Company Overview]

Minami-Nippon Bank, Ltd.

Company Name: Minami-Nippon Bank, Ltd.

Representative: Akiji Tanaka, President and Representative Director

Head Office Address: 1-1 Yamashita-cho, Kagoshima City, Kagoshima Prefecture
Capital: 13.351 billion yen

SocioFuture Co., Ltd.

Company Name: SocioFuture Co., Ltd.

Representative: Akihiko Sugawara, Representative Director, President & Executive Officer
Head Office Address: 1-30-5 Hamamatsucho, Minato-ku, Tokyo

Capital: 480 million yen

[Contact Information for the Service]
SocioFuture Co., Ltd.

Solution Planning Group

Business Promotion Department


https://atto-connect-lp.com/
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TEL: 03-5405-1227
Email: mls_dgid@scft.co.jp

[Contact Information]

SocioFuture Co., Ltd.

Human Resources and General Affairs Group

Communications and Knowledge Department

Public Relations Section

TEL: 03-5405-1262

Email: mls_koho@scft.co.jp

Business Hours: Weekdays, 9:00 AM - 5:30 PM

-@Connect is a registered trademark (Registration No. 6856279).
-The information in this press release is current as of the date of publication and is subject
to change without prior notice.



